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AJourney to Serve

Dear Friends,

In 1963 Hope Network began the journey to serve. We

are blessed to be a part of an organization that surrounds

individuals with the appropriate supports based on their needs.

It could be someone who sustained a brain injury; a person
living with a mental illness or a developmental disability; a
child diagnosed with autism; or someone released from prison

and looking for a second chance at life.

As we enter our 50™ year we are proud of our accomplishments, but recognize there are still

too many unmet needs. The changing healthcare environment also presents some challenges.
We've already assembled a team to focus on our strategy to adapt in this world, but regardless of
the trials that lie ahead, Hope Network continues to be guided by our Christian values that have
steered this organization since its inception. And we will take a bolder stand on behalf of the
people we serve to ensure their voices are heard in our own communities and around the state.

Over the past year, we have made great strides in the services we provide as an organization.
Hope Network officially launched the first phase of eCare, our electronic medical record system,
which better positions us to serve in the quickly evolving healthcare industry. Using a centralized
computer network, clinical professionals can now enter and access a consumer’s medical
information regardless of their location. With one record that captures all health and prescription
information for that individual, we are able to provide better care to each person we serve.

We've also expanded our reach into the state of Georgia to serve individuals with developmental
disabilities who are moving from large state institutions to community settings. Hope Network
has been instrumental in the deinstitutionalization in Michigan over the past 30 years. In fact, just
two years ago, one of the remaining three people from the last state institution for individuals with

2011-2012 Hope Network Board of Trustees

Dan DeVos, Chair « Joanne Voorhees, Vice Chair « Patrick A. Miles Jr., Secretary* « Thomas Endres « Peg Breon  Timothy J. Grajewski « Jeffery R. Hughes « Khan J. Nedd, M.D.

Christopher Schauer  Robert Smedes « John Vander Ploeg

*Patrick Miles officially resigned on July 3, 2012, to become the U.S. Attorney for the Western District of Michigan.



developmental disabilities and mental illness came to Hope Network. A woman we'll call “Karen”
spent 45 years of her life in an institution. The State struggled to find a provider able to handle her
complex medical needs. In addition to her developmental delays, she is a crippling diabetic whose
insulin, on some days, needs to be checked as often as four times an hour. While institutionalized,
she was admitted to the hospital multiple times a year to stabilize her diabetes. When the State
approached Hope Network, we found a solution. We moved her into one of our programs. Since then
her mental and physical care needs are being met so well that her guardian — who visits Karen
monthly — is amazed at her quality of life and said she’s never been happier. Karen participates in
community outings, does her own shopping, and since coming to Hope Network, she hasn't had a
single hospital admission for her diabetes. It may be some time before Georgia will see examples like
Karen, but we are proud to have the opportunity to be a part of making history again.

This past year, we also took a leadership role in working with legislators in Lansing to expand
health coverage for children living with autism. It is the fastest growing disability, but early
intervention can make a significant impact on the children, their families, and their future. We
still have a long way to go to make sure every child with autism in Michigan will receive the
necessary treatments, but this legislation was an important step in the right direction.

Hope Network has an exciting year ahead — our 50" Anniversary! We hope you'll celebrate with

us as we continue to be inspired by the people we serve and motivated by the many unmet
needs that still exist in our communities.

Thank you for your continued support of Hope Network’s mission and the people we serve.

Bless you.

Phil Weaver
President & CEO

Dan DeVos
Chairman, Board of Trustees & President,
Foundation Board of Directors
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BE Aware

Recognizing the Need

I t's amazing what you see when you take the time to look. The people Hope Network serves are often

considered a hidden population because we let our pre-existing beliefs or stigmas of society prevail.
We don't think about people living with traumatic brain injuries, developmental disabilities, or mental
illness. Someone with autism. Or a person coming out of prison who's looking for a second chance. All
of these people are looking for a way to live life more independently — more productively. But we can't
recognize the need if we don't see it.



Mental lliness

ith one in four Americans experiencing a mental illness in a given year, chances are someone
Wwe know is a part of that statistic. In Michigan that amounts to more than two million adults
who experience a mental disorder a year. We are surrounded by the issue — yet completely unaware
of it. Because unlike physical conditions about which people are often willing to share their ups and
downs, mental illness is a silent disease. For some it's because of the associated stigma; for others
the embarrassment that they are broken. Regardless of the reason, many don't seek treatment. In
our society we separate physical healthcare from mental healthcare, but they are intimately related.

All statistics regarding mental illness obtained from the Substance Abuse and Mental Health Services Administration.

Mental Health Treatment Is
Inaccessible for Many

alemy ag

62% Mental Illness
16%  Diabetes
25% Heart Disease

30% Hypertension

Studies show that adults who had any mental
illness, serious mental illness, or major depressive
episodes in the past year had increased rates of
hypertension, asthma, diabetes, heart disease, and
stroke. The costs of treating these common diseases
is higher when a patient has untreated behavioral
health problems.

Twenty percent of people feel that those diagnosed
with a mental illness are dangerous to others.

Yet, when treated, 88% of individuals diagnosed
with depression recover within five years.




Traumatic Brain Injury (TBI)

brain injury can happen in an instant. Your life, your plans, your future could be put on hold if you are one of the 1 7 mggm
A . { million

more than 10,000 Michigan residents who are hospitalized with a traumatic brain injury every year. : _ _
The estimated number of Americans who sustain a

TBI each year.

But brain injuries are tricky. It's not a broken bone where a cast set for six weeks will likely guarantee a positive
outcome. Brains are complex and treatment varies with each patient based on the severity and location of the
injury. Rehabilitation needs to start as soon as the patient is stable and before the window of maximum recovery

$76.5billion

Total medical expenses and cost of lost productivity due
to TBI.

diminishes. Depending on the severity of the injury, many will need specialized treatment to regain skills lost due

to their injury. Some will require lifelong assistance to live and function in their community.

All statistics regarding brain injury obtained from the Brain Injury Association, Michigan Department of Community Health TBI Project,
and the Centers for Disease Control.
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Prisoner Re-entry

M ore than half of all prisoners have a history of mental illness but receive little or no treatment while

incarcerated. In addition, 30% of all Michigan inmates are likely to re-enter the prison system within three
yearsof being released. Since many go back to the same circumstances that led them to prison in the first place,

without additional tools or coping skills, they often have little choice or opportunity to change.
However, there is hope.
Michigan dropped from 38% (1999—2002) to 31% of parolees returning to jail.* Many credit the Michigan Prisoner

Re-entry Initiative. Introduced in 2005, the program assists parolees with successful transitions back home,

vocational training, and job placement services.

"According to the latest report released by the PEW Center on the States, an agency dedicated to policy solutions that make government more effective. Other Statistics from the Bureau of Labor Statistics data.




BE Inspired

What Inspires You?

t Hope Network, we are inspired by the people we serve. They are the reason we want to do more. To grow. They
A inspire us to want to help more people in the community who are in need of professional, personalized services
to make the challenges they face a little easier to manage. We pride ourselves in the progress we make each year
but recognize the crossroads we face with changes in healthcare ahead. Only with more integrated care of physical
and mental health needs will we be able to aspire to healthier communities across the state and nationwide.
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very day we provide intense rehabilitation to people just like Jonathan cities served by our Rehabilitation Services Program. We also expanded the
E Cermak, whose futures are changed in an instant. At Hope Network we'd service-base with additional levels of care, including 24-hour staff assistance
like to think their plans are interrupted rather than destroyed. While every injury available on-site.
presents different challenges, our goal is to exceed expectations of recovery for o Dr. Robert Kreitsch, Hope Network Rehabilitation Services' Medical Director,
each individual we serve. expanded our physiatry services beyond Grand Rapids to include Big Rapids

and Kalamazoo. Physical medicine and rehabilitation were not previously

Some of Our Highlights available in the Big Rapids area, so Dr. Kreitsch's service is a great benefit to
o With our new Virtual Driver Interactive System, individuals who wish to the community.

releamn the needed skills to resume driving after a brain injury can get behind- o President & CEO Phillip W. Weaver received the Brain Injury Association of

the-wheel experience in a safe environment while allowing therapists to Michigan's (BIAMI) Community Service and Leadership Award. This award

identify areas that may need improvement. recognizes individuals who have made significant contributions to improving
o Our Community Living Program, offering varying levels of support in the lives of peaple affected by brain injury.

apartments located throughout the community, is now offered in all six

Jonathan Cermak remembers imploring a first responder to his car accident
to find an inhaler. “I’'m having an asthma attack,” he managed to say. The rescuer was

stunned. “Kid, you're busted all to snot.” It wasn’t asthma but a collapsed right lung. And
that wasn’t the worst of Jonathan’s problems. He'd injured his brain in three separate
places, damaged an artery, and had several broken bones. The drunk driver who crossed
four lanes of traffic to strike Jonathan head-on? Treated and released for minor injuries.
When Jonathan left the hospital, he couldn’t walk. His speech was slurred. His left arm was
useless. Read Jonathan'’s story of recovery at www.hopenetwork.org/yearinreview.




« instars

; ' ballooning
L

Five or six times in his life,
Matthew Schatmeyer has undergone a
disconnect so horrible and profound that
only his words suffice: “I felt as though |
were falling right out of the sun ... and then
into space, past all the planets and stars,
watching all light recede until | was left
utterly alone in a cold, dark world.” But since
establishing a relationship with Hope Network
New Passages, he’s discovered a whole
other way of living. “Without their help,” says
Matthew, “I wouldn’t be able to hold down

a career. | would never be stable enough

to have the close circle of friends that | do.

| would probably not even be able to read
and write. | might not even be alive.” Read

Matthew’s full story at www.hopenetwork.org/

YearInReview.

eople with mental illness live and move among us every day, but we may never be aware of it. Unlike a
P broken arm or leg many don't wear their troubles on their sleeve. At Hope Network we recognize the
importance of not only recognizing and treating mental illness early but finding ways to help individuals in
their moment of crisis so they can re-enter their communities for a richer and more fulfilling life.

Some of Our Highlights

o The Recovery Navigator Pilot Program, which is a community-based program to assist the individual
in their road to recovery from mental illness, was developed. This program meets the individual in the
physical location of their choosing and in their stage of recovery for the best possible outcomes. The
program recently expanded into Genesee County.

o Case management services in Macomb, Jackson, and Hillsdale counties were expanded.

e The Medical Home Model is being developed in Genesee County, where we are creating a completely
integrated care setting to provide behavioral health, physical health, and pharmacy services in a
coordinated manner under one roof.

o We are transitioning and developing community housing programs to residential treatment environments. This
will provide a more structured, outcome-oriented service environment so the people we serve can gain the
skills necessary to live more independently sooner.

e Anevidence-based best practice evaluation program is being developed to improve clinical care for the
people we serve.



e s,

The Hub, a community support and resource center with a future possibility
of outreach to Emergency Departments and other primary healthcare
providers was created as a peer-run program.

Seeking Safety, a trauma informed treatment initiative that takes into
account how trauma affects the life of an individual seeking services was
launched. This makes all of our operations more supportive and avoids
re-traumatization.

Our care managers at River Valley received Guided Care Certification through
Johns Hopkins to provide specialized care coordination for people who are

medically fragile and have a mental illness.

Grand Rounds, a new series of professional lunchtime lectures on topics
relevant to practitioners in the field, was started.

We became a Network 180 paneled provider for case management services.
The Meadows program was re-designed to be a gender specific (women) trauma
informed program.

Robert Brown Crisis, which provides an alternative to inpatient hospitalization
for adults who are experiencing an emotional or mental health crisis, was

expanded to Ottawa, Allegan, and Kent counties.
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This past year, we made significant strides as a state toward improving the lives of
children and families living with autism. Our elected officials in Lansing approved important

i Thank you

| HOPE ¢’ NETWORK org/auttism

legislation that requires insurance coverage for assessment and treatment related to their
diagnosis. At Hope Network, even before there was funding for autism treatment, we believed it

was the right thing to do. At the Center for Autism our multidisciplinary team provides children

with assessments and comprehensive treatment plans designed to prepare kids with the best

L © (1S ] L opportunities for positive outcomes later in life. For more information about the services we

provide visit www.hopenetwork.org/autism.



About Those We Serve

Mental lliness: 8,767

20 3 9 1 Developmental Disabilities: 1,797
’

Neuro-Rehabilitation: 1,569
Total number of 2 700 ;
people Hope Network Workforce Development: 1,472 y employees serving

served in fiscal year people from 71 of 83 counties in
2011-2012 Housing: 1,535 Michigan. Also providing services

. ; -
Transportation: 5,251 i e gl el

upporting individuals with developmental disabilities is how it all began for e 56% of Hope Network Developmental and Community Services (DCS) staff
S Hope Network. For the last 50 years it has been a part of our daily work and received training in the Culture of Gentleness. Culture of Gentleness centers
contributed to our legacy. We focus on ability, not disability. There’s no “one size on the philosophy of caregivers focusing on teaching individuals to feel
fits all” approach. Instead we work with people and their families to find the best safe with others. It relies on the relationship between the individual and the
resources to meet their needs. This could include choosing a living environment, job, caregiver as the foundation for teaching.
or hobby they can enjoy in the community. e 282 consumers transitioned from Skill Building to Life Skills Community Living

Supports. This transition teaches daily living skills in community settings

Some of Our Highlights rather than a Hope Network location.

e Inits fourth year, Holidays with Hope continues to be a successful night of o 10 people began receiving services through a self-directed arrangement. Self-
dinner, dancing, and music with more than 650 Hope Network participants, direction provides individuals more control and responsibility for the services
employees, families, and friends. This year, we were overwhelmed at the that will assist them to achieve independence, participation, and productivity
generosity of our community when an article by Tom Rademacher prompted in the community.
over $10,000 in donations to Holidays with Hope. Thanks to Davenport o One peer mentor is certified; eight are in the process of becoming certified;
University for being our partner for this event since its inception. Holidays with four are in the internship for certification.

Hope serves as a reminder that we are all part of a bigger community despite
our age, background, or ability.

Developmental disabilities are a group of conditions caused by an impairment in
physical, learning, language, or behavior areas. About one in six children in the U.S.
has a developmental disability or other developmental delays. (CDC)



M any people go to work for more than just a paycheck. It provides a sense of accomplishment, boosts

self-esteem, and becomes an extension of their personal identity. But for people who come out of

prison, that goal often feels out of reach. Many ex-offenders are trying hard to overcome the stigma that

comes with a record. That's where we come in. We provide help with job searches, interview preparedness,

and job coaching for people looking to transition back into their communities. Hope Network pre-screens

applicants for positions to help reduce tumnover at companies willing to offer people a second chance.

Some of Our Highlights

For more than a decade Hope Network has operated programs in Osceola and Mecosta counties for
adults in need of education and job placement. This year, we expanded that program to also include
adults in Newaygo County as well as youth (ages 14—21) for all three counties.

In total, 550 people were served, 211 entered competitive employment, and 192 engaged in a transitional
work experience.

A new program, Ready For Work, is the first Workforce Development program specific to jail re-entry
that also provides services to men while still incarcerated. So far this program has served 43 people
prior to release and engaged 24 people after release from incarceration.

Hope Network Industries (HNI), a manufacturing division that provides work experience to ex-offenders,
hired 25 production workers from the Workforce Development trainee pool, promoted 10 to Hope Network
Industries staff positions, helped 51 individuals gain competitive employment after working at HNI, and
provided work opportunities for over 600 consumers at multiple centers throughout Kent County.

Thanks to The Richard and Helen DeVos Foundation for the significant grant

we received toward our Workforce Development Program.

Hope Network
Has Georgia on
Its Mind

For more than 30 years, Hope Network's
“niche” has been providing community-based care
for people with developmental disabilities as well
as serious and persistent mental illness coming
out of state facilities. “Sometimes we have a
tendency to take our own experiences for granted
and assume that things are the same elsewhere,”
says Dan Holbert, Hope Network Chief Operating
Officer. “But not all states are at Michigan’s

point of deinstitutionalization and availability of
community-based care.” Many states, including
Georgia, still have a significant number of people
who are served in state facilities. Recognizing

the opportunity to use our past experience, Hope
Network has set up two 4-bed group homes in

the Macon, Georgia, area and community access
services to assist individuals in acquiring, retaining,
and improving skills for active community participation.
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A Holistic Approach

What makes Hope Network unique is that each person we serve is met with an
array of wrap-around services. We don't just focus on their immediate needs
but also provide a holistic approach to improve their level of independence and
quality of life.

Healthcare

At Hope Network we provide integrated care. We specialize in serving people with
complex healthcare needs ranging from severe brain injuries to multiple chronic
conditions, including physical, mental, or developmental disabilities. Each person
we serve has the ability to move throughout our continuum of services based on
the level of clinical care they require. Our holistic approach provides each individual
with the opportunity to reach their maximum level of independence.

87.8%

Number of people discharged
from Hope Network inpatient
clinical programs to more
independent settings

Community Inclusion

We believe people should be celebrated for their abilities and not their disabilities.
That's why at Hope Network we find ways for individuals to participate in the
greater community based on their interests. We meet the individual in a place of
their choosing to further their development and growth.

Coordination of Care

Each person we serve has a unique set of medical needs and personal goals.

Our care coordinators work with individuals to help them achieve their maximum
potential. They commonly assist with coordinating medical care, behavioral
supports, housing, skill building, vocational options, and benefits, as well as
communicating with various healthcare providers and funding sources on behalf of
their clients.



Job Training and Placement

Hope Network provides opportunities for peaple with barriers to employment
because of a disability or past imprisonment to pursue employment. We offer
evaluations and assessments to determine an individual’s ability or readiness to
work. We provide training in our facilities and in the community so participants gain
essential transferable job skills. We offer assistance with job placement, helping
individuals navigate the often complex system of applications, resumés, and
interviews. And once jobs are obtained, Hope Network continues to provide support
through on-site job coaching and employer partnerships to promate the best

possible long-term success for participants.

Housing

Shelter is one of our most basic needs. It doesn't just protect us from the
elements but provides a place of belonging and security. Our residential options
range from independent living apartments, to supported independent living
options, to full-time, 24-hour care for people with mental illness, brain injury,
or developmental disabilities. We also offer housing options for people in need of
affordable housing.
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Ministries

Qur history is rooted in our Christian heritage. Still today, we remain inspired

and guided by our Christian values and beliefs that teach us to be caring,
compassionate, and selfless. We are motivated by our mission and celebrate

our blessings with each individual. Our Ministry team served 11,000 people and
partnered with 81 churches collectively. Our team of pastors provides professional
and effective leadership and advocacy in the integration of people with disabilities

or disadvantages into the local faith community.

Thanks to the Daniel and Pamella DeVos Foundation for
their significant gift toward our Ministry program.




Transportation Hope Institute for Research

Mobility is a significant factor in the ability to feel independent. Once you lose the The Institute uses research to improve the lives of those we serve by finding
ahility to move about freely, whether on your own or through the assistance of better treatments, establishing effective ways to translate research into everyday
others, the walls start moving in. Whether through our red busses in Kent County practice, and demonstrating that efficacy to outside funders. Through research,
or our volunteer driver program in Michigan, Indiana, and Ohio, our drivers are a program evaluation, and consulting with the service lines of Hope Network, the
lifeline to deliver a world beyond people’s homes. Institute’s goal is to extend the leading edge of knowledge in the specialty health

field. Led by Dennis Jacobs, PhD, the Institute works both independently and
e For the second year in a row, Hope Network partnered with ArtPrize to collaboratively with major academic institutions to facilitate the translation of
provide wheelchair accessible transportation to participants for the duration ~ research into practice.
of the event.
o Hope Network Transportation saw a 6% increase in ridership over the
previous year.
Hope Network Transportation traveled a total of 2.5 million miles last year.

Hope Institute for Research Project

While the life expectancy of individuals with Prader-Willi syndrome has improved over the last

30 years, clinicians are seeing signs of early aging. The Hope Institute for Research has launched a study

to explore these signs and determine the causes. Prader-Willi syndrome is a genetic disorder that results

in a chronic feeling of hunger that can lead to excessive eating and life-threatening obesity, among other
characteristics. Hope Network operates the only residential facility in Michigan specializing in serving adults
with Prader-Willi syndrome.




Hope Network Assets/Revenues
and Funding Sources’

Community Mental Health: 56%

Insurance - Auto: 16%

Insurance - Commercial Health: 1%

Workers Compensation: <1%

HUD and MSHDA: 4%

Transportation Services: 4%
Hope Network Industries: 4%

Grants/Contracts: 3%

Donations: 1%

Dept of Human Services: 2%

MI Rehab Services: <1%

Medicare/Medicaid: <1%

Other: 8%

Total Revenue: $126,984,320
Total Assets: $92,302,631

*Numbers represented are pre-audited for fiscal year 2011-2012
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sE A Part of It

Do not go where the
path leads. Go where there is no path
and leave a trail. Our eternal message
of hope is that dawn will come.

~ Martin Luther King, Jr.



Looking Back...

West Lake

West Lake held an open house and ribbon cutting in August to celebrate $80,000
of enhancements that included a new wellness gym for participants. New floors,
walls, bathrooms, and exterior enhancements were featured, as well as several
classrooms and a new kitchen. Hope Network's 2011 Legacy Gala, our premier
fundraiser, as well as private donations made this remodel possible. West Lake,

in Lowell, is a 100-acre, 6-home campus that provides high intensive behavior
treatment programs for individuals with chronic mental illness, including those
who may have an additional health concern such as a developmental disability or a

history of substance abuse.

Wellness Initiative

More than $50,000 was donated to residential programs as part of our wellness
initiative to provide hundreds of residents with exercise machines to improve their
physical health. At Hope Network we recognize what a difference physical activity
can have in a person’s physical functions, mood management, and overall health.

Planned Giving

Our donors stepped up and provided our participants with treadmills and elliptical
machines that would otherwise be inaccessible for our homes’ limited budgets.

Green Initiative

We've seen a great success from our Green Initiative, which is a partnership
between Hope's Facilities team and the Foundation to increase energy
efficiency and sustainability across our organization. Since its inception in July
2011, we completed $274,000 in projects — $44,000 was paid for through
rebates we received from Consumers Energy. These upgrades will save Hope
Network $111,000 each year in operating expenses. Our preliminary numbers
from Legacy 2012 show that we raised another $120,000 toward this project.

Thanks to the Daniel and Pamella DeVos Foundation for
their significant gift towards our Green Initiative.

11 JO 1ied e ag

To make a donation, call the
Foundation at 616.248.5205 or visit

You have the power to ensure that Hope Network programs are
accessible to the people who need them most for generations to

come. Whether you want to benefit us after your lifetime, arrange

our website at www.hopenetwork.

a gift that pays you income, or start making an impact today, we
: pays ¥ . . ) org/donate.

can help you find the charitable plan that meets your needs. Call
the Foundation at 616.248.5205 to get started.




The Difference of
Early Intervention

One of the children in our clinic
came to us at three years of
age with many skills at the
level of a normally developing
j! one-year-old. He’s been in
‘”‘ therapy for three months, and
already, he’s doubled his skill
set. Many skills are already approaching the level of his
normally developing peers, and he is just beginning —
every day he’s with us, he learns at a voracious rate.
With the therapy he receives, he is likely to hold his own
with peers in kindergarten, whereas without therapy,
he would probably be placed in a special education
environment and struggle to learn even basic concepts.
This difference will only magnify over time — imagine
when a child like this will choose between colleges in a
dozen years. This may not be possible without the help
he is receiving right now.

-Dr. Mohan Krishnan, Director of Children’s Services

Moving Ahead...

Autism

There are more than 15,000 children with autism in Michigan classrooms today'. It is the fastest
growing developmental disability, but studies show early intervention and access to therapies will allow
almost half of the children with autism to recover typical function, and another 40% make significant
improvement. This could provide a substantial lifetime savings of about $2 million per child?.

Last year Michigan passed legislation that requires medical insurance to cover autism treatment,

just like any other childhood disease or disorder. But it's not a turn-key fix. Because the state has

been without coverage for so long, Michigan will need to significantly increase its infrastructure and
professional staff to meet the demand for children across the state. Experts predict the coming years
will present families with waiting lists for assessments and treatment at a time when every day counts.

At Hope Network we recognized the need for comprehensive autism care years before there was funding
to do so. Today, we need to expand to meet the growing demand of children in need of our services. Not
just in Grand Rapids but across the state of Michigan.

www.michigan.gov/autism
?Autism Alliance of Michigan — Michigan's autism cost reduction legislation, March 2012



Hope Network Center for Autism on the Coral

Lettinga Campus

Hope Network’s Autism Assistance Fund provides more than $27,000 a year to
families in need of services at Hope Network’s Center for Autism who cannot afford
the full range of treatment their child requires. While the new legislation took
effect in October 2012, it will take time to implement the many changes to the
system to truly care for every child. This leaves many without access to services
they desperately need.

Contribute to the Hope Network Autism Assistance Fund and impact the future of a

child’s life today.

«  $100 = a family’s participation in a parenting support group.

o $200 = weekly activity for our social activity group, Puzzle Partners.

$300 = one week of Applied Behavior Analysis Therapy for a family without
insurance.

«  $1,000 = Neuropsychological Evaluations to diagnose one child.

Thanks to Amway for their generous gift toward our Autism
Assistance Fund.

Auto No-Fault

In Michigan, we are lucky to have auto no-fault. If one of our loved ones is
involved in a serious car crash they have immediate access to medical care and
rehabilitation. Unlike other states where people are left to pay out of pocket
after their medical insurance is depleted — which can occur from hospital
care alone — Michigan’s auto no-fault system guarantees coverage to ensure
an individual can obtain their maximum level of recovery. For the past several
years, Michigan’s auto no-fault system has been at risk because people believe
it's to blame for their high auto insurance premiums. In reality, Michigan drivers
pay only 5% more than the national average for necessary lifetime rehabilitation
from injuries sustained in a car accident. We insure our house, our cars, and
sometimes our precious material belongings. Why is it that for $175 a year

we continue to fight over whether we should insure our body in the event of a
catastrophic crash?

Protect Michigan’s auto no-fault benefits! Go to

www. hopenetworkadvocacy.org to contact your legislator.
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Give all you can to those whose needs are greatest. Create

we serve to grow, to achieve, to overcome. Hope is the difference.

H Q) opportunities that otherwise wouldn't be possible. Inspire the people
ope  ~

Q) Now is your chance to join us.
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/ Learn more at www.hopenetwork.org

/ Talk to us by calling 616.248.5205

| Give directly at www.hopenetwork.org/donate




2011-2012 Hope Network Donors

Thank You!

Visionaries ($100,000+)

Calvary Foundation

Daniel and Pamella DeVos Foundation
Dawn Upson Trust

Heart of West Michigan United Way
Mike and Sue Jandemoa

Investors ($10,000-5$99,999)
The Stanley and Blanche Ash Foundation
Jeff and Meg Bennett

Dick and Betsy DeVos Foundation
Dykhouse Construction

HUB International Midwest

The Huntington National Bank
Allen and Nancy VanderLaan
Roger and Jacquelyn VanderLaan
VanderWeide Family Foundation
Zondervan

Advocates ($2,500-$9,999)
Advanced Care Pharmacy

Beene Garter LLP

Blue Care Network of Michigan
BlueWater Technologies Group, Inc.

John and Marie Canepa
Cascade Engineering

D & W Rockford

Davenport University
Dickinson Wright PLLC

Fifth Third Bank

Fraternal Order of Eagles Ladies Aux. 612
The Grand Rapids Press

Bill and Ellen Hayes
Hoekstra Transportation

J.C. Huizenga

Kheder Davis & Associates
Wilbur and Sharon Lettinga
Matilda M. and Harold D. Crane Foundation
Meijer, Inc.

Metro Health Hospital

Miller Johnson

Peter Chang Enterprises, Inc.
Priority Health

Diane Rings

Dian and Loren Rupke

RX Specialties

San Marino Ladies Auxiliary
Spectrum Health

Jason Todd
Vander Laan Family Foundation
Varnum

Honor/Memorials

In Honor of A. James Heynan
Community Foundation For

Southeast Michigan

In Honor of Caresa M. Addison
Betty Jones

In Honor of Jeff Bennett
OtterBase, Inc.

In Memory of Glenn A. Black
Richard and Mary Jo Billings
Carl and Deborah Kowalewski

In Memory of Silas Bowers
Busch’s Fresh Food Market
Raymond Dewey
Sandra Doyle
Rodger and Patricia Drueke
Kathleen Lauria

In Memory of Nancy Burch
Robert Burch

In Memory of Stephen Carl

Jack and Marjorie Deppong
In Memory of John Clonan
Colleen M. Clonan
Dave Clonan
Leo and Eleanor Dietrich
Brenda Kading-Payne
David and Teresea Schlump
Karl and Mary Schulte
Ronald E. Smith
Joe and Phyllis Steffens
In Memory of Robert W. Dangi
Joyce Flanagan
In Honor of James E. Davis
David Keenan and Lynette Rivers
In Honor of Tom DiCapo
Mike and Jackie DiCapo
In Honor of Joe Dieleman
Anonymous
In Honor of Sherry M. Elzinga
Mike and Ruth Elzinga
In Memory of Edward Endres
Richard and Janis Boehman
In Memory of Tom Faranski
Faranski Revocable Trust



In Memory of Susan Fochtman
Edwin and Dorathy Alt
Lindsay Blohm
John Harmeyer
Joyce Hoying
Susan Lichtenstein
James and Cindy Monroe
William Morrison
Deanna Young

In Honor of Mary Frank
Dan Frank

In Memory of Orin Greene
Marilyn Bovee

In Memory of Jacob Harms
Dirk and Ena Bakker
Robert and Carolyn Bolt
Cutlerville East Christian

Reformed Church
Jeffrey and Mary Howard
Gene and Kittie Pott
Jean Ann Stadt

In Memory of Caitlin M. Hendren
Colin, Stacy and Gabriella

Chambers
Mark and Susan DeVirgilio
Mercy Hospital Cadillac

Finance Team
Kristi Nagengast

In Honor of James Heyboer
James and Martina Heyhoer

In Honor of Tom Huizenga
David and Susan Huizenga

In Memory of Erik J. Kalm
David Hawley

In Memory of Dana Koets
James and Tammy Glessner

In Memory of Michael P. Lettinga

Henry Lettinga

Melissa Lettinga

Bill and Rochelle Lettinga
Galen Mars

Adeline Steele

Allen and Nancy VanderLaan

In Honor of Brady Lewis

Leslee Lewis

In Memory of Paul M. Martin

James and Kathryn Langschied

In Memory of Sherman H. Massingham

Daniel and Sharlene Aument
Robert and Carolyn Bennett
Patricia Edison

Roland and Lisseth Hoksbergen
Win and Kyle Irwin

Mrs. Mary Ann Keeler

Bob and Katie Kimball

Tracy Kuperus

Shirley Larson

Jan and Bill Lewis

Jim McKay and Twink Frey
Glory and Roger Meyer

Capt. Philip and Nancy Palmer
Mike and Betsy Redman

Mary Remien

Thomas F Northway, DDS
Daniel and Betsey Tinkham
Rodney and Anne VanTol
Roger and Luella Wamshuis
Thomas White

In Memory of Vaughn McNabb

Jane DeVries

In Memory of Doris Mohr

Jack and Marjorie Deppong

In Memory of Elmer J. Nies
James and Catherine Nies
Anonymous

In Memory of Eric Reed
Katie Butterworth

In Memory of Donald W. Richardson
Roger and Judith Abbott
Keith and Donijo DeJonge
Dennis Murphy
Dennis and Janice Wright
Linda Wright

In Memory of Keith Rus
Gerald and Frances Osenga
Wilma Rus
Marvin and Christina VanderBee
Alma Vos

In Memory of Tamara Salyer
Ron and Kim DeVries
Mike Giles
James and Martina Heyhoer
Joe and Ida Mazzarelli
Jerry and Shirley Niemi

In Memory of Ruth Ter Haar
Mark and Rose Marie Albers
William and Elizabeth Arendshorst
Marilyn Bassett
BPC Motorworks, LLC
Brook Village Condominium

Association

Wayne and Kathy Elhart
Lester and Nancy Emerson
Jim and Ginger Jurries
Paul Kleinheksel
Jerry and Elsie Redeker
Joseph and Geraldine Reed
James Schipper and Jane Frey

Erwin and Sandy TerHaar
Randy and Sandy Vande Water
Larry and Jean Vanderbeek
Bertrand and Norma Weening
In Memory of Brian Thorndill
Barbara Bockheim
Paula Thomdill
Richard and Dawn Thomndill
Dan and Sharon Weih
Daniel and Helen Weih
In Memory of Shirley A. Tindall
Muriel and Roger Hale
Richard and Betty Harriman
Lorraine Jarmula and Frank Baker
Delbert and Anne Rector
Ronald and Mary Sherd
Oma J. Werner
In Honor of Jon Turner
David Kiekintveld
Jon and Allison Tumer
In Honor of Bob Tusch
Christopher Tusch
In Memory of Paula K. VandeLune
Steven and Laura VandeLune
In Memory of Douglas Vander Laan
Ron Earl
John and Jane Koster
Ivan and Gladys Ploeg
In Honor of Patrick Williams
Tony Snow
In Honor of Steve Wonders
Diane Lutton

For a full list of donors please visit
www.hopenetwork.org/YearlnReview
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A United Way Member Agency
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In Christian service, Hope Network empowers people to overcome challenges to achieve their highest level of independence.



